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Job makes good

Safety in your community during the daytime 31 D84 .1
Safety in your community after dark z" 164.1
Job makes good use of your skills 21 24 180.7
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Council Decision
Comparisons tog
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Decreases Increases
Overall quality of life 06 8822'.%

Availability of primary schools 1.5
Availability of secondary schools 06

Recreational facilities / opportunities 13

Cultural facilities / opportunities 0.7
Availability of community/tertiary education 14
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Proximity to where you work 20

Proximity to recreational facilities 0.5

Proximity to other educational facilities 0.6
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A telephone s

e Of 780 people

e 70 respondents per TLA — except Hamilton (100),
Waitomo (23) and Rotorua (9)

Randomly selected within each District of the Waikato
Region

Combination of rate paying home owners and renters

Using a structured questionnaire

Data weighting used to correct gender / age
imbalance and to reflect overall Waikato result
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Data weighting ha
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Telephone Area corg

Area same
92.3%

Area
different
7.7%



Telepnone Area versyls Resgapielanii Argel 9y Dlsiflei

Total (n =780) [4] & | 5 10 33 9 - 7 |3|2p 9
Telephone Exchange Area
Franklin (n = 70) 100
Thames-Coromandel (n =73) % 10
Hauraki (n =70) | 5 %
o c : }
P— Waikato (n = 82)
2 > _ ]
E’ % Hamilton (n = 100)
< € Matamata-Piako (n = 71)
n o .
S = Waipa (n = 70)
T A _ 1
S = South Waikato (n = 71) % %
Qo
é = Otorohanga (n =71) %
Waitomo (n =23) | 8 92
Rotorua (n =9) 100
Taupo (n =70) 100
% of the sample 0 2IO 4IO 6I0 8I0 100
@ Franklin O Thames-Coromandel O Hauraki @ Waikato
B Hamilton B Matamata-Piako B Waipa 8 South Waikato
@ Otorohanga 0 Waitomo O Rotorua 8 Taupo
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Use of Scales

Satisfaction Scale | Agreement Scale | Safeness Scale | Happiness Scale

7 7

6 6

Neutral 5 Neutral 5

4 4

3 3
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Age of Responcle
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Matamata-Piako (n = 71)

Waipa (n = 70)

South Waikato (n =71)

Otorohanga (n =71)

Waitomo (n = 23)

Rotorua (n = 9)

Taupo (n =70)
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Ethnicity of Re

2007 (n = 917) |

2010 (n = 780) 66 o u Pl s
Franklin (n =70) | 66 13 1 3] 6
Thames-Coromandel (n = 73) | 70 JENEEN |
Hauraki (n = 70) | 68 20 2] s ]
Waikato (n = 82) | 64 15 N
Hamilton (n = 100) | o WO
Matamata-Piako (n = 71) | 7 10 12 |4
Waipa (n = 70) | 71 15 5 | s
South Waikato (n = 71) | 55 14 22 6
Otorohanga (n = 71) | 66 8 13 |3] 7
Waitomo (n = 23) | 58 4 26 + [
Rotorua (n = 9) | 82 18
Taupo (n = 70) | 64 u I = ]
% of the sample 0 20 40 60 80

100

ONZ European descent @ European / British

B Pacific Islander B Asian O Indian

O NZ Maori descent

O NZ Other descent
O Other

O New Zealander
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Florne Ownersrderle

2007 (n =917) | 74 24 i
2010 (n = 780) | 7 18 >
Franklin (n = 70) | 83 10
Thames-Coromandel (n = 73) | 81 16 2
Hauraki (n = 70) | 83 15 3
Waikato (n = 82) | 71 23 2[2
Hamilton (n = 100) | 75 20 312
Matamata-Piako (n = 71) | 83 13 |3
Waipa (n =70) | 85 13 [
South Waikato (n =71) | 72 24 2
Otorohanga (n =71) | 79 22
Waitomo (n = 23) | 84 12 |5
Rotorua (n =9) | 53 37 10
Taupo (n =70) | 75 17 8
%ofthe sample 0 2I0 4IO 6IO 8IO 100
O Own or live in family home B Rent or lease O Board B Other B No answer
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Flousenold Incorr

O RESPEREERLSHNADISHHIE

2007 (n = 917) |
2010 (n = 780) |
Franklin (n = 70) B~ 10 16 20 29 6 |2
Thames-Coromandel (n = 73) I 17 10 15 10 10 13 10
Hauraki (n = 70) [JIE ™ " = " R
Waikato (n = 82) K 13 10 9 14 18 14 7
Hamilton (n = 100) [ N 12 15 29 9
Matamata-Piako (n = 71) IE 13 4 10 31 16 15 3|5
Waipa (n = 70) BT e 20 19 21 8 13
South Waikato (n = 71) | 14 14 17 13 10 7 16 s I
Otorohanga (n = 71) s 7 17 2 21 12 0 11 14
Waitomo (n = 23) IE B 39 | 25 | 4|
Rotorua (n =9) e 16 19 19 39
Taupo (n =70) ] 13 15 10 | 7 | 12 20 | 14 | 4 | 5
% of the sample 0 o " 50 80

100

E Less than $20,000

0 $20,000 to $30,000

® $70,000 to $100,000 @ More than $100,000 O Refused

0 $30,000 to $40,000

@ $40,000 to $50,000

@ Don't know

@ $50,000 to $70,000
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2007 (n = 917) |

N

16

24

14

41

2010 (n = 780)

Franklin (n = 70) |

=Y

19

25

23

28

Thames-Coromandel (n = 73) 21 28 15 29 ik
Hauraki (n = 70) T 22 36 12 25 2
Walikato (n = 82) = 28 14 36 L
Hamilton (n = 100) = 17 12 56 !
Matamata-Piako (n = 71) T 21 30 19 27 1
Waipa (n =70) e 29 16 42 2
South Waikato (n = 71) IE 29 26 12 27 2
Otorohanga (n = 71) Iz 14 38 6 35
Waitomo (n = 23) IE 19 21 20 36
Rotorua (n = 9) | 3 8 29 28
Taupo (n =70) [ 20 19 14 22 1
iU S 0 20 40 60 80

100

B Primary school
B Trade Certificate
O No answer

O Secondary school

B Tertiary qualification

® Other

O Secondary school qualification



Rural versus Ugezlpl Solitioy Disirlet

2007 (n = 917) |
2010 (n = 780) | eg = 5
Franklin (n = 70) | 34 62 5
Thames-Coromandel (n = 73) | 52 a1 6
Hauraki (n = 70) | 58 33 9
Waikato (n = 82) | 52 43 5
Hamilton (n = 100) | 93 5 |2
Matamata-Piako (n = 71) | 52 42 6
Waipa (n = 70) | 61 31 8
South Waikato (n = 71) | 69 28 4
Otorohanga (n = 71) | 41 51 2
Waitomo (n = 23) | 57 40 4
Rotorua (n = 9) | 100
Taupo (n =70) |

% of the sample

B Country
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Three biggest is

Business / Employment opportunities
Financial / Economy issues
Environment concerns
Education / schools

Law and order

Youth related issues

Lack of facilities / activities
Planning /infrastructure

Social / community

Council / Management concerns
Roading

Health / support services
Cultural issues

Safety / security

Public transport

Rates

Traffic concerns /road safety
Graffit /vandalism

Mining 1.5

37.6

'‘Education;
Employment;
Economically we need
more businesses in
awn’ (South Waikato)

"The mining is one;
Infrastructure; Education;
our schools, health'
Thames-Coromandel)

N

ime; Unemployment and just
q with pollufion and keeping
Qs green' (Hamilton)

mecveling /rubbish T4 ‘Attracting new business,
ecycling “JO”']S 5| Revitalising Taupo town centre;
er - Infrastructure provision' (Taupo
No answer 16.9

Positive comments 0.8 % of respondents

30 40



Four main issues for yodgesifdetospisicle:

|38.6
1 50.7
[486
_ [293
Business / Employment | |
iti 24.3
opportunities e
31.0
3438
32.9
| [13./ 242
171
Financial / Economy & BT = 70)
issues O Thames-Coromandel (n = 73)
25.4 .
6.1 B Hauraki (n = 70)
|17.1 O Waikato (n = 82)
130.1
I12-|9146 B Hamilton (n = 100)
Environment concerns m @ Matamata-Piako (n = 71)
8.5 :
19.7 B Waipa (n =70)
174
] G O South Waikato (n = 71)
| 28.6
71 154 B Otorohanga (n =71)
|17.1
_ | B Waitomo (n = 23)
Education /schools
| 22.5 B Taupo (n =70)
17.4
186
% of respondents T T T
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Law and order

Youth related issues

Lack of facilities /
activities

Planning /infrastructure

Social / community

% of respondents

U

o5 for vatr digifigt oy Bisifler

- [15.7
' 114.3
[13.4
8.5
17.4 N,
7] ]12.9 '
[11.0
111.4
[85
[
86
9.9
113 -
| @ Franklin (n =70)
] 18.6
— O Thames-Coromandel (n = 73)
112.2
B Hauraki (n =70)
11.3 _
13 O Waikato (n =82)
|11|.{12.3 B Hamilton (n =100)
[Z9
6.1 | B Matamata-Piako (n = 71)
1 B Waipa (n =70)
7.0
| 17.1 O South Waikato (n =71)
1 14.3
|6||lb7'é.51 B Otorohanga (n =71)
. |
1 B Waitomo (n = 23)
4.2 o E Taupo (n =70)
0 10 20 30

40
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Three biggest iss

Roading

Stormwater / wastewater
Footpaths

Tidiness / appearance of area
Recycling / rubbish

Water

Consents (Building and Resource)
Other Council services / facilities

'Infrastructure
(roading); Parks and
reserves; Cultural
acceptance’ (Hamilton)

Environment concerns

Recreational facilities / entertainment
Town planning /infrastructure
Business / Employment opportunities
Council / Management concerns
Distribution of services /finances / expenditure
Rates

Other

Education /schools

Youth related issues

Financial / Economy issues

Public transport

Traffic /road safety concerns

Law and order

Social / community

Safety / security

Promote tourism / events

Listening / Consulting / Communicating
Health / support services

Cultural issues

Graffit / vandalism

'Fixing some of the
footpaths; I've slipped a
couple of times;
Street lighting; Graffiti

(Matamata-Piako)

ean rivers; Roading;
ity facilities’ (Hauraki)

——  ‘Providing the area with_benefits
of living here and trying to
attract all businesses to the area’
(South Waikato)

~ No answer 18.8
Positive comments . 1.9

% of respondents

20



Main specific services

Roading

Stormwater / wastewater

Footpaths

Tidiness / appearance
of area

% of respondents

= 131.4
[T7.0 |
| 25.6
I
25.7
14.1
26.8
26.1
7.1
1.4
] 113.7
[12.9
|98 B Franklin (n =70)
5.7 O Thames-Coromandel (n =73)
5.6
2 . @ Hauraki (n = 70)
——I—l 4.3 O Waikato (n = 82)
2.0
7 | 11.4 E Hamilton (n = 100)
= B Matamata-Piako (n =71)
55 >0 B Waipa (n =70)
[ J14 O South Waikato (n = 71)
2.9
.l W Otorohanga (n = 71)
7.3
I B Waitomo (n =23)
8.6
7.0 B Taupo (n =70)
T4
8.7
1.4




Second tler Iss

Environment concerns

Recreational facilities /
entertainment

Town planning /
infrastructure

Business / Employment
opportunities

Council / Management
concerns

% of respondents

ues
[ 7.1
124.7
Rk
|
15.7
18.3
120.0
— — 117.8
TI1.0 '
|
10.0
14.1
R 4.3
' 111.4 B Franklin (n =70)
117.1
- Jir O Thames-Coromandel (n = 73)
E——T
' B Hauraki (n =70)
20.0
5.6 O Waikato (n =82)
121.4
17.1 o n B Hamilton (n =100)
117.
(LA | B Matamata-Piako (n = 71)
. 15.5 B Waipa (n =70)
4.2
13.0
12.9 O South Waikato (n =71)
b
[5.7 - B Otorohanga (n =71)
0
_ B Waitomo (n = 23)
' ]15.5
e 8.7 E Taupo (n =70)
. 115.7
0 10 20 30

40
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rlow happy are

Happy

8.20

How happy are you with
40 ] your quality of life
Happiness Index
2010 = 82.0

2007 = 82.6

<6}verage

32.6

% of respondents

_O:me
Unhappy

02 03 0201 0506

0

1 2



Hlappiness wit

Total (n = 780)

Franklin (n = 70)
Thames-Coromandel (n = 73)
Hauraki (n = 70)
Waikato (n = 82)
Hamilton (n = 100)
Matamata-Piako (n = 71)
Waipa (n =70)

South Waikato (n = 71)
Otorohanga (n =71)
Waitomo (n = 23)
Rotorua (n =9)

Taupo (n =70)

% of the sample
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B0 = Very unhappy 21 @2 B3
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Cornparison

Index Difference
2010 - 2007 O Index 2007 ©EIndex 2010

Decreases Increases

82.0
[otal lo.6 — o
- 3.7 — 80.8
Franklin %

Thames-Coromandel 1.9 — 84.0
82.1
Hauraki N _lg\jz.es
Waikato N —880i§3
Hamilton N _18811-%
Matamata-Piako 0.6 —88:-53

Happiness Index



Cornparison

Index Difference
2010 - 2007 OIndex 2007 EIndex 2010
Decreases Increases
82.0
—_— e — 2.0
) 85.7
o e — i
) 78.2
South Waikato 6.0 849
84.8
Ororohanga 08 I—
i 80.1
o e 801 -
81.9
SR, 3.2 —78 7
83.7
o 01 E—
Happiness Index



Total

Men

Women

Under 35 years
35-49 years
50 - 64 years

65+ years

Maori descent
Other NZ'er

Other

rlappiness i

780

357

423

96

208

273

193

77

672

31

83.5
80.9
79.4
86.5
B Happiness Index
# of respondents
80.1
82.6

76.9

Happiness Index

40




rlappiness i

Total [780

Secondary School |166

SCor Trade |310 83.0
Tertiary |275 81.6
Less than $30,000 (169 75.6
$30,000 to $70,000 |259 82.0
More than $70,000 |[241 84.8
own home | 627 B Happiness Index 828
Renting |152 # of respondents 793
Town [459 81.2

Country |281 Happiness Index 84.2

40




rlow happy are you
Reasons for feeline

Financial issues o
- 4.6

3.2 174 respondents (22.3%0)
were less than happy

\W Quallty of Life

'Things are just getting too\

expensive and cannot afford
everything you want to.
ages ,d?:n' If(ereg g ‘L‘"tGh
lon’ (Franklin: SS = )/

Health issues

Could be improved

Too much time working

No particular reason

Unhappy general

'l am not well’
_ 516 (Matamata-Piako: SS =
Other issues 56 4)
@ 2010 @2007 :
"'l wouldn't be here if |
53 didn’t want to be. A lovely

Positive 56 _place’

i (Waipa: SS = 7)
No answer s
24 % of respondents

0 3 6 9 12




Quality of Lif

L . _ N
Av ailability of primary | Red= \\
Dissatisfied S 13 79.6
schools \
W
o AN N
szaglabllltyhof | é§3 . 66.3
secondary schools ?
y / N
Recreatlontal ff';;_czllltles / E%Q = ” . 65.3
opportunities
PP | N
- N
Culturaltfac_ltl_ltles/ %5 = i . . 1 |62.2
opportunities
PP &
Av ailability of N
community / tertiary ] A2 | 8| 12 5 14 161.0
d tion \ ereen
educa [ = Satisfied
%of respondents 80 50 40 20 0 20 40 60 0 100
B 0 = Very Dissatisfied B1 B2 B3 04 a5 06 a7 B8 @9 @ 10 = Very Satisfied O No answer CSl Score




Availability of primary
schools

Availability of
secondary schools

Recreational facilities /
opportunities

Cultural facilities /
opportunities

Availability of
community / tertiary
education

CSI Scores

Quality of Life Fe

Index Difference
2010 - 2007
Decreases Increases

L)

1.3

0.7

O Index 2007 ©EIndex 2010

79.6
78.1

|

66.3

L

66.9

65.3
64.1

62.2
61.5

61.0
62.4
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90
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70

60

50

40

Quality of Life £

100 = Very
Satisfied Franklin (n =70) Thames-Coromandel (n =73)
Hauraki (n = 70) Waikato (n = 82)
] —— Hamilton (n = 100) —— Matamata-Piako (n =71)
—— Waipa (n =70) —— South Waikato (n =71)
—e—Otorohanga (n =71) —=— \Waitomo (n =23)
= Taupo (n =70)
| ] \
é \
()]
7
@)
I I I
Availability of Availability of Recreational Cultural facilities /  Availability of
primary schools secondary facilities / opportunities community /

schools

opportunities

tertiary education
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Quality of Life £

100 = Very
Satisfied
82.7

(O]

3

n

N

[8)

= Under 35 years (n =96)

35-49 years (n =208)
——50 - 64 years (n =273)

—— 65+ years (n =193)

Availability of
primary schools

Recreational
facilities /
opportunities

Availability of
secondary
schools

opportunities

65.1
R ¢
Eas 62.8
60.9
I
Cultural facilities /  Availability of

community /
tertiary education
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Proximity F

Red=
.. Dissatisfied
Proximity to schools 6| 8 80.0
Proximity to where Mo 76.5
you work
PrQX|m|ty t‘?_ _ %-4 - g 19 iPII3| 6O 4
recreational facilities )
Proximity to otﬁc_ar N | 641
educational facilities :
7 Green
“ = Satisfied
%of respondents 80 60 40 20 20 40 60 80 100
B 0 = Very Dissatisfied B1 B2 B3 04 a5 06 a7 B8 @9 @ 10 = Very Satisfied O No answer CSl Score




Proxirity Factors

Index Difference O Index 2007 ©ElIndex 2010

2010 - 2007
Decreases Increases

80.0
Proximity to schools
80.8

O
\l

Proximity to where you 76.5

work 20

78.5

1

69.4

Proximity to 0.5

recreational facilities 68.9

1

Proximity to other 0.6
educational facilities

CSI Scores




Proxirnity Factas

100
100 = Very
Satisfied
90
()
2
(9]
N
80 {°© S~
70
60
Franklin (n =70) Thames-Coromandel (n =73)
Hauraki (n =70) Waikato (n =82)
50 - —— Hamilton (n = 100) —e— Matamata-Piako (n =71)
—— Walipa (n =70) —— South Waikato (n =71)
—e—Otorohanga (n =71) —=— \Waitomo (n = 23)
Taupo (n =70)
40 T T T

Proximity to schools Proximity to where Proximity to Proximity to other
you work recreational facilities  educational facilities




Proximity Factors b

100
100 = Very
Satisfied —— Qual of Life (Score 0 - 6) (n = 91)
Qual of Life (Score 7 - 8) (n = 331)
20 —=— Qual of Life (Score 9 - 10) (n = 354)
83.3
80.7

80 -
70 A

()

o

&

7
60 1°

58.5
50 [ [ I
Proximity to schools Proximity to where Proximity to Proximity to other

you work recreational facilities  educational facilities
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Barriers to Ae

Don't know
0.2%

Yes, there has
been a time
19.7%




Total (n = 780)

Franklin (n = 70)
Thames-Coromandel (n = 73)
Hauraki (n = 70)
Waikato (n = 82)
Hamilton (n = 100)
Matamata-Piako (n = 71)
Waipa (n =70)

South Waikato (n =71)
Otorohanga (n =71)
Waitomo (n = 23)
Rotorua (n = 9)

Taupo (n =70)

Percent of the sample -100 -80 -60 -40 -20 0 20 40 60

| B No @ Yes, there has been a time B Don't know |




Total

Franklin
Thames-Coromandel
Hauraki

Waikato

Hamilton

Matamata-Piako

South Waikato
Otorohanga

Taupo

Barriers to Accesg
Comparison to

2010 - 2007
Decreases Increases
19.7
225 -2.8
24.4
|39.4 -15.0
15,5
25.7 -10.2
21.1 7.1
14.0
23.8
|36.1 -12.3
19.2
23.0 -3.8
19.5
21.7 -2.2
) 19.9
Waipa F |19.1 .
21.0 11.7
9.3
19.1 4.3
14.8
12.6
15.1 -2.5
0 20 40 60

% of the sample

80

O 2007 Yes, there has been a time

@ 2010 Yes, there has been a time




0o
Q)
Iﬁ.
-
P
-
W
(—
Q
>
(@
(.
P
/B

ssingfrlezlin) Care 9y Darplocfelonics

Total (n = 780)

Men (n = 357)
Women (n =423)

Under 35 years (n = 96)
35-49 years (n =208)
50 - 64 years (n =273)

65+ years (n = 193)

Maori descent (n =77)

-83.7 16.1
-76.7 23.2 |
77.2 22.8
-77.6 22.4

-80.7 18.8 |

Other NZ'er (n

Less than $30,000 (n
$30,000 to $70,000 (n
More than $70,000 (n

Own home (n
Renting (n

Town (n
Country (n

= 672)

= 169)
= 259)
= 241)

= 627)
= 152)

= 459)
= 281)

-77.8

Qual of Life (Score 0-6) (n =91)
Qual of Life (Score 7 - 8) (n =331)
Qual of Life (Score 9-10) (n =

-80.8

-83.9

Percent of the sample -100

(5

-50

-25

25

50

B3 No

O Yes, there has been a time

B Don't know




Why did you or yc
when you warnte

Cost

(.2
8.7

Availability

No after Hours GP available
Travelling difficulties / distance
Choice of Doctor

Not convenient time
Time concerns
Wasn't urgent/serious

Other

@ 2010 E 2007 .

" 0.3
Positive 0.1
0.4
No answer 0.2

54 respondents (19.7%b)
ted to go to a GP, but
past 12 months

'Too hard to get into,
over hooked’
(South Waikato)

'‘Distance - too far away.

It's an hour and 10
minutes awa
Otorohangag

% of respondents

9
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Safety Factog

Red =
Unsafe

Safety in your
community during
the daytime

Safety in your
community after
dark

AINANIANNNNNNNNNN

% of the sample 60 40 _ 60 80 100

BO0=Veryunsafe B1 A2 EH3 @4 @5 O6 @10 =very safe ONo answer Index




Safety Factors - G

O Index 2007 ©@Index 2010

Index Difference
2010 - 2007
Decreases Increases

Safety in your 13 84.1
community during the
daytime 82.8

64.1

Safety in your

community after dark 10.7 64.9

CSIl Scores



@ Safety in your community during the daytime

@ Safety in your community after dark

O
%
L
=
O
©
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o
o
i

100

Very Safe

28

9'06

298

7’16

6'€8
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819

9L

8'G.

7'0L

8'6S

0'v9

989

9’59

G'89

r29

90 ~

80 A
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70

50 -

odne|

©enioloy

Oowollepn
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OoXeld
-elewele
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Work Oppo

10 = Strongly
Your job makes good use Agree
30 A of your skills, training -
and experience 0
(]
Agreement Index = 25.3
25 A o 24.2
2010 =80.7 j>(’
2007 =81.4 v 1.2
01 § 18.4
g 16. 15716.1
154 ¥
10 A 9.1
6.8
0 = Strongly 5.3
5 | Disagree 4.7 4.8 -
0.6 0.8 08 0610
0.1
0 1 2 3 4 5 6 7 8 9 10 Don't
know




Job makes good

Total (n = 780) S INEENNNNE 21 24 |80
Franklin (n = 70) Nl T o N \\ 32 12 |80.9
Thames-Coromandel (n = 73) H [ R 40 853.6
Hauraki (n = 70) 0 N9 29 32 8.0
Waikato (n = 82) [] 1 NN 25 27 76.3

15 20 79.9

Hamilton (n = 100) 6 m

Matamata-Piako (n = 71) RN 32 23 84.4
Waipa (n = 70) ﬁ_ 8 \\\\W 24 23 85.0
South Waikato (n =71) Q | 11 \N\ 13 28 75.0
Otorohanga (n = 71) / IRE N 1005 36 31 86|1

Waitomo (n =23) | R s NN T 39 5]78.1
Taupo (n = 70) 5 NN 3

% of the sample 20 0 20 40 60 80 100

11 34 796

WO = Strongly Disagree H1 K2 B3 &4 @©O5 06 0O7 @38 ©H9 B10-=Strongly Agree ONo answer Agreement Index




Total

Franklin

Thames-Coromandel

Hauraki

Waikato

Hamilton

Matamata-Piako

Agreement Index

Job makes good ug
Cormparisons tog

Index Difference
2010 - 2007
Decreases Increases

-0.7

0.6

3.6

4.8

0.7

O Index 2007 ©EIndex 2010

80.7
81.4

|

80.9
80.3

83.6
80.0

84.0
79.2

J

0




Job makes good ug
Cormparisons tog

Index Difference O Index 2007 @ Index 2010
2010 - 2007
otal Decreases Increases 80.7
-0.7 81.4
: 1.4 85.0
waipa 83.7
) 75.0
South Waikato 9.0 84.0
3.6 86.1
Ororonanda I—
) 78.1
T e T 7s. .
9.2 91.2
Rotorua 82 0
I 79 5
Taupo 4.8 84.4
Agreement Index



Agreermnent with Yo
skills, training anc

Total 780 180.7
Men 357 |81.2
Women 423 180.2
Under 35 years |96 |81.2
35-49 years 208 |81.5
50 - 64 years 273 | 79.8
65+ years 193 |81.3
Less than $30,000 |169 \|\75.2
$30,000 to $70,000 259 N] 792
More than $70,000 241 w835
Own home 627 |81.4
Renting 152 | 78.4
Town 459 |80.2
Country 281 |82.3
Qual of Life (Score 0-6) 91 ‘@.0
Qual of Life (Score 7 -8) 331 =792
Qual of Life (Score 9-10) 354 1854
Agreement Index 0 20 40 60 80 100

O Agreement Index # of respondents
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Participation ig

Once per week

2 - 4 times per faut

week = S o ~ 2 -3 times per
39.6% e o, month

P RSN 3.5%

.- ........ e e g Once a month

/ e e e R o 2.1%

Less often
2.9%

Don't know
0.7%

Every day or
nearly every day
40.2%



Participation in SpogifeigleFACTVE Bt e Bisif|e:

Total (n = 780)

Franklin (n =70)

Thames-Coromandel (n =73)

Hauraki (n = 70)
Waikato (n = 82)
Hamilton (n = 100)
Matamata-Piako (n =71)
Waipa (n =70)
South Waikato (n =71)
Otorohanga (n =71)
Waitomo (n = 23)
Rotorua (n =9)

Taupo (n =70)

Percent of the sample

47.9

33.5

8.0

46.4

44.3

6.8

4.3

44.7

37.9

8.0

-20 0

20

40

60

80

O Never

O2 - 3times per month

E Every day or nearly every day
O Once a month

@2 -4times per week

E Less often

O Once per week

O Don't know




Participation In Spogi

e NEEISHRENADEINBEIEPIIES

Total (n =780)

Men (n = 357)

41.7 |

39.4

Women (n =423)

38.8 |

39:7

Under 35 years (n = 96) -9l 50.8 346 [ 69 []
35 - 49 years (n = 208) B 303 | 474 1 73 \\|
-39 39.5 | 20:1 | 87 | |

50 - 64 years (n = 273)

65+ years (n =193)

Less than $30,000 (n = 169)

42.1 |

40:0

$30,000 to $70,000 (n = 259) -1
More than $70,000 (n = 241) 9

Own home (n =627)

38.7 |

413

71 ]

Renting (n = 152)

| es |||

Town (n =459)

36.5 |

443

| 64 |\}

Country (n =281)

49.7

26.7

| 102 |

Percent of the sample

20 40

80

O Never

O2 - 3times per month O Once a month

E Every day or nearly every day

@2 -4times per week

E Less often

O Once per week

O Don't know
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Understand how
Council makes
decisions

Confidence Council
decisions best for
district

Have enough say in
what your Council
does

% of the sample

Council Decisie

-80

Rgd =
Disagree Z
%
% : 8 | |57.6
2\
ZN\\
z ______________ ; \
éx 41156.2
ZN\
V/
%
Z, ________________________ 50.6
é ______________ Green =
Agree
& 6 I 60

B0 =Strongly Disagree B1 2 B3 B4 @5 06 B7 88 @9 B10=Strongly Agree ONo answer

Agreement Index




Council Decision
Comparisons tog

Index Difference B Agreement Index 2010
2010 - 2007

Decreases Increases

@ Agreement Index 2007

Understand how 24 57.6
Council makes
decisions 55.2
Confidence Council 56.2
decisions best for
district 56.2
31 50.6

Have enough say in

what your Council does
47.5

CSl Scores




Council Decision |

H0 100 = Franklin ThamesCoromandel

gy Hauraki Waikato
—— Hamilton —— MatamataPiako
—— Waipa —— South Waikato
—e—Otorohanga —=—\aitomo

Taupo
75 A
— -

/

ﬁl
50_ \

Agreement Index

25 T T

Understand how Council Confidence Council decisions Have enough say in what your
makes decisions best for district Council does
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Agreerment with the
in the way your Dig

35

30 A

25 1

20 A

15 ~

10 A

% of respondents

0 = Strongly
Disagree

You feel a sense of pride in the way
your District looks and feels
Agreement Index
2010 =68.1
2007 =70.1

6.81

<Average

21

b g

22.1

10 = Strongly
Agree




Sense of Pri

Total (n = 780)

Franklin (n = 70)
Thames-Coromandel (n = 73)
Hauraki (n = 70)

Waikato (n = 82)

Hamilton (n = 100)
Matamata-Piako (n = 71)
Waipa (n =70)

South Waikato (n =71)
Otorohanga (n =71)
Waitomo (n = 23)

Taupo (n =70)

% of the sample 40

_ s N\ 7 [lei 681
/ ] 17 \\\\\\\\\ i o696
| 20 NN\ 68.0
% 19 N\ 6 ]8]59.4
_ # N5 | 2] 65.7
| 2 NIRRT 76.4
I | 2 NN e 735
L\ 21 \\\\\éa\\\ JEfea.4
V. 25 F 8 56.6
| 2 NN\ e 754

B0 = Strongly Disagree @1 ©2 B3 B4 O5

06 0O7 @8 ©9 [@10-= Strongly Agree

O No answer

Agreement Index




Total

Franklin

Thames-Coromandel

Hauraki

Waikato

Hamilton

Matamata-Piako

Agreement Index

Sense of Pride - @

Index Difference
2010 - 2007
Decreases Increases

2.1

3.0

-11.2

1.6

O Inde

x 2007

B Index 2010

68.1
70.1

m
=
[

68.0

|

69.6
69.7

59.4

|

68.0

65.0

70.6

|

65.7
66.3

|

76.4

4.7




Total

Waipa

South Waikato

Otorohanga

Waitomo

Rotorua

Taupo

Agreement Index

Sense of Pride - @

Index Difference
2010 - 2007
Decreases Increases

2.1

5.1

13.9

-1.0

O Index 2007

B Index 2010

68.1
70.1

J

|

o
B
o P
oo
co
©

73.5

76.1

80.0

74
56.6
65.8
81.0
67.1
75.4
76.4




Total

Men
Women

Under 35 years
35 - 49 years
50 - 64 years

65+ years

Less than $30,000
$30,000 to $70,000
More than $70,000

Own home
Renting

Town
Country

Qual of Life (Score 0 - 6)
Qual of Life (Score 7 - 8)
Qual of Life (Score 9 - 10)

Agreement with the
n the way your D]

780

357
423

96

208
273
193

169
259
241

627
152

459
281

91
331
354

| 68.1

|67.6

| 68.4

\] 62.5

'\ 66.3
AN

N\ 70.0
\

1746

/. 169.8

/
/ |68.6

65.5

|67.8

169.0

167.9

O Agreement Index

# of respondents

| 68.8

Agreement Index

~]61.8

65.9

A|71.9




Sense of pride In
feels: Verbatirmn

Clean and tidy / Maintenance / Appearance *—Fe}z%
Good atmosphere / community feel ?%51%_7
1

'Itis a very friendly\
and clean town'

(Haultaklzlﬁgrle()ement
evel = i

Good facilities /resources / natural resources
Upgrades /improvements happening
Council Positive

Having pride

Happy general '‘Looks really nice; small,

friendly community’

Positive other Vaipa: Agre8e)ment Level =

Room for improvement

'‘Because they've done a fabulo?

ob in upgrading the city centre’
Otorohanga. A&reement Level =

A

Neutral Comments / Other general
Don't know / no answer / no reason

Not well maintained / rubbish around

Council Negative

‘The place looks old. Houses
are run-down' (Waitomo:
Agreement Level = 5)

Graffiti / crime / vandalism
Not enough facilities
Town planning negative

Negative other % of respondents

30 40



Sense of pride in the wely Digifct lgeis cplel feels oy Digiflci

Clean and tidy /
Maintenance /
Appearance

Good atmosphere /
community feel / good
place to live

Good facilities /
resources / natural
resources

Upgrades /
improvements
happening

Council /leadership
positive

% of respondents

]18.6

127.4
— 138.6
' |
27.1 l
31.0
39.4
45.7
— 1 20.0
= B 117.1
)
225 @ Franklin (n = 70)
19.7
12.9 O Thames-Coromandel (n =73)
- |12.3 _
—rﬂ—l. B Hauraki (n =70)
|
8.6 O Waikato (n = 82)
4.2
| 16.6 E Hamilton (n = 100)
FI 5.7
' - 110.0 @ Matamata-Piako (n = 71)
]
243 B Waipa (n =70)
70 .
| : O South Waikato (n =71)
2.9
%\'15,7 B Otorohanga (n =71)
4.9
1.42 : | B Taupo (n =70)
] 26.8




U
D
=
w2
D
o
—h
L=
—L
=k
1>

Not well maintained /
rubbish around

Council Negative

Graffiti/crime /
vandalism

Facilities not good
enough

Town planning negative

Other negative

% of respondents

B Franklin (n =70)

O Thames-Coromandel (n =73)

B Hauraki (n =70)

O Waikato (n =82)

B Hamilton (n =100)

@ Matamata-Piako (n =71)
B Waipa (n =70)

O South Waikato (n =71)
B Otorohanga (n =71)

B Taupo (n =70)

]15.7

- ]10.0
: 18.6
: 113.4
|
13
112.7
T4
17.1
1 7.1
[8.6 1eN
' 112.2
4.3
4.2
17.1
] 8.6
1.4
II 6.1
1.4
]17.0
/14
:rIZZ-9
N4
14.3
I —16.1
4.2
/14
]1.4
2.9
1.4
2.8
[17.3
112.9
: ]113.4
8.6
114.1
17.1
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What rnakes your
Verbatirn Cornrg

Community / Atmosphere, | 1.0
Natural features / Natural beauty
Activities available / tourist attraction / events ‘Eve,ryone, is
friendly
Proximity to cities / central location (Franklln)

Geographic situation /location / environment

Rural /countryside / agriculture / horticulture (Taupo)

The lake. The mountairi

Facilities / Amenities / Shops available

Parks /gardens /trees

History

'It's got everything we
need; it's closer to main
centres’ (Waipa)

we

Climate

Other . .
‘University and
_recreational
facilities' (Hamilton)
No answer

2010

@ 2007

Don't know / no reason

Negative comments % of respondents

30

40




What rmakes your distrigiftiglie|tietafsoecizll gVADsiflcT
141.4
[2856 i
Community, 132.9
atmosphere, .
42.3
71 W
Natural features / beauty Lva:mpmy| '
(beaches, mountains, —
rivers etc) =i
i 160.0
o o . :ILlll.O
Activities available / - 1300 B Franklin (n = 70)
tourist attraction / :
5.7 O Thames-Coromandel (n =73)
events 13
7 120.0 . B Hauraki (n = 70)
. [ 2.7
Central location - 1114
9.8 : y
proximity to cities / g0 (1 =82)
places 1513'9 @ Hamilton (n = 100)
e PR '

. . . 13.7 -Pi =
Geographic situation / — e B Matamata-Piako (n = 71)
location / environment B Waipa (n = 70)

(general) Lk
i 14.3 O South Waikato (n =71)
—. ]40.0
8.6 A
Rural / countryside / ES-S W Otorohangai{iEgy
agriculture / horticulture - @ Taupo (n = 70)

% of respondents

40

60

80
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Respect for the
who llve here

Red =
Disagree

Family respect for

Green =
Agree

cultures of our 77.3
people
N
Neighbourhood
respect cultures of 69.8
our people
N

% of the sample

-40 -20 0 20 40 60 80 100

Index

B0 =Strongly Disagree BH1 M2 EH3 B4 @5 06 B7 E8 @9 m@10=Strongly Agree ONo answer



Participation ancd 2
Cormnparisons tog

Index Difference
2010 - 2007 B Agreement Index 2010
Decreases Increases @ Agreement Index 2007

[ 77.3
Family respect for 0.9 -

cultures of our people 76.5
| 69.8
Neighbourhood respect
cultures of our people -0.2 70.0

CSl Scores




Respect for the
who live here

100

—<— Family respect for cultures of our people

——Neighbourhood respect cultures of our people

Strongly

100 =

Agree

008

0'¢8

908

€.9

v'6L

008

692

za ]

9'/9

(02 = u) odneg

(6 = u) enioloy

(2 = u) owolrepn

(T2
= u) ebueyolol0

(T2 =
u) olexrep yinos

(0L = u) edrepn

(T2 =u)
oXeld-eleweleN

(00T
= U) uol|lweH

(28 = u) orex)rep

(0L = u) pjeineyH

(€L
= U) |[9puewo.lod
-sawey |

(0L = u) uipjue.

90 A

80 A
70

xapuj



Respect for the
who llve here;

No problems / accepted as part of community

Few or no other ethnicities here /very little
contact

Foreign myself - no problems

Other Positive

Other general / neutral
Don't know / can't comment

No answer

Different cultures not welcome

Have issues /concerns with other races
Choose not to mix

Foreign myself - problems

Other negative % of respondents

30 40
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Conclusions

The Happiness Index for their ‘Quality of Life’ was 82.0.
Down 0.6 points from 2007 but still implies respondents
are very happy with their quality of life.

* Most results very similar to 2007 — inferring consistent
measurement but that little of significance has changed

e The main issues for the district are employment
opportunities or attracting business (38%0), financial or
economic issues (19%0), environmental concerns (19%o),
education (17%0) and law and order (13%0)

e The main issues for Council to focus on are roading (21%0),
environmental concerns (14%b6), the need for recreational
facilities or entertainment (12%b0) town planning or

Infrastructure (11%0) creating employment opportunities

(10%06) and concerns about Council or Management (10%0)

Similar to 2007 most respondents are happy with their
quality of life but there are a diverse variety of issues
among small subgroups across the Region.
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